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TERMS AND CONDITIONS
When placing an order with VEOBA, you agree to the following:

10% OVER & UNDERS:
Producing 10% over/under your order quantity is an industry standard. Unless otherwise indicated or agreed upon, VEOBA will ship within 
10% of the original quantity ordered of any CD, LP, DVD, short-run, merchandise, or print job. The client will be billed for the exact number of 
products manufactured and shipped (unless over 10% is shipped – since a maximum of 10% can be charged to the client).  The client may be 
billed for the total quantity of supplementary products, such as stickers or catalog inserts, unless otherwise agreed upon.

DEPOSIT:
A deposit of 100% of the client’s estimated quote is required before the start of all jobs, unless otherwise indicated. The 100% deposit will 
also include a 20% charge of the estimated quote to serve as a down payment for the freight charge(s).

PAYMENT TERMS:
Please contact VEOBA if you wish to establish payment terms.
If the client has established payment terms with VEOBA, the billing cycle begins on the date of the invoice and payment must be paid within 
the period designated by the client's terms. VEOBA will consider collection services for any final balances not paid within 30 days of the 
payment due date. If collection services are utilized, clients are responsible for paying all fees associated with collections services, including 
legal fees.

PRICE QUOTES:
Price quotes are valid for 30 days, unless otherwise stated or agreed upon.
VEOBA reserves the right to adjust pricing, specifications, quantities, materials, or special deals from our website, advertisements, and 
literature at any time.

FREIGHT:
VEOBA is located in Chicago, IL – but this does not mean that the finished product will ship from our office.  We use multiple vendors across 
the USA, so freight will be billed accordingly.  
Freight charges will also include handling/packaging charges.

PRODUCT GUARANTEE:
VEOBA guarantees that products manufactured and delivered to the client by VEOBA meet generally accepted industry standards, as well as 
VEOBA's own strict standard for quality.

If products manufactured and delivered by VEOBA are found to be defective in quality, VEOBA will take one of the following steps to remedy 
the problem:
1. Repair the damaged product
2. Replace the product or a portion of the product
3. Refund a portion of, or the total invoice for the job

The above remedies will only be available if the client notifies VEOBA, in writing, of the defects within 15 business/working days of the client 
receiving the products. VEOBA will not assume the liability for damaged products if notified after this 15 day period. VEOBA reserves the right 
to choose which option is appropriate for dealing with the defective product. In addition, VEOBA is not responsible for defective products due 
to client error.

DEADLINES:
VEOBA will do all we can to make client deadlines, but completion dates and ship dates are estimates only and are not guaranteed.  
VEOBA is not responsible for delivery delays or damages/losses caused by the shipper or freight company.
Delays in production will most likely occur if the client submits incorrect files, paperwork, etc.
Orders may also be delayed if the client fails to approve necessary artwork proofs in a timely fashion.

COPYRIGHT:
VEOBA will not produce anything that infringes on copyright laws.  

MATERIALS / ART FILES / MASTERS:
VEOBA will not be held liable for defects related to client-supplied materials that contain errors (caused by the client), including, but not 
limited to, artwork files, masters, films and match prints, etc.

If an order is canceled mid-project, the client is responsible for payment of any services or products ordered up to the cancel date.
All materials provided by the client remain property of the client. However, materials will only be sent back to the client at the client's request. 
In addition, the client is responsible for all shipping charges incurred and assumes all liability in the return of all materials. If no such request 
is made within a year of completion of the job, VEOBA and VEOBA's vendors reserve the right to discard such property.

VEOBA is not responsible for artwork defects if the client approved the artwork proof (and defect is in the proof).  PLEASE take time going 
over all proofs.

Most proofs (including PDF and hard copy) are not 100% color accurate. If the final print is within an acceptable range of the original proofs 
(and the client approved the original proofs), VEOBA cannot be held responsible for any variance. However, if the client wishes to receive a 
higher end proof or print samples before the product is packaged, VEOBA can make arrangements to do so (possibly with an extra charge to 
the client, or at least added time to the turnaround).

After the completion of the job, any excess print will be stored at the plant for up to one year. The client may choose at any time during that 
year to destroy/recycle the print or have it shipped to a desire location (VEOBA will charge the client for any freight charges).

The client is responsible for backing up all materials. VEOBA is not responsible for any damaged or lost data. 
PLEASE DO NOT SEND VEOBA ANYTHING YOU DO NOT HAVE A COPY OF!!!   
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